VISHNU MANDIR KARNAL - PERSONAL DATA PROTECTION POLICY
(Last reviewed: 19 Sep 2024)

1. Introduction

This Personal Data Protection Policy ("Policy") sets out the ways in which Vishnu Mandir Karnal ("VMK",
" our", or "us") collects, uses, discloses, and retains personal data in order to carry out our activities
and operations, and the measures we take to protect your personal data. The Policy is designed to meet
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the requirements of India's personal data protection laws.
2. Application of Policy

2.1 By visiting our website or engaging with us, you are accepting and agreeing to the terms of this
Policy, as updated from time to time.

2.2 This Policy supplements but does not supersede any other consents you may have previously
provided to VMK, nor does it affect any rights VMK may have at law in connection with the collection,
use, or disclosure of your personal data.

3. Types of Personal Data Collected

3.1 “Personal Data” means data, whether true or not, about an individual who can be identified from
that data. Common examples of personal data may include:

¢ a) ldentification information such as your name, Aadhaar/Passport details, nationality, gender,
and date of birth;

e b) Contact information such as your phone number, address, and email address;
e ¢) Photographs and audio-video information;
e d) Financial information such as bank account details, payment history, and income details;

e e) Information about your interactions with our website and services, such as device capability,
bandwidth, and page views.

4. How We Collect Your Personal Data

We collect personal data through various methods, including but not limited to:
e a) When you register for events, activities, or ceremonies at Vishnu Mandir Karnal;
¢ b) When you contact us directly or submit requests through our website;

e ¢) When you participate in our surveys, programs, or make donations;



e d) When you respond to our communication or provide feedback.

If you provide personal data of a third party (e.g., your family members), you represent that you have
obtained their consent to provide us with their information.

5. Use of Your Personal Data
We may use your personal data for purposes such as:

e a) Responding to your queries, requests, or applications;

e b) Managing and enhancing our services and events;

e ¢) Verifying your identity for security purposes;

e d) Complying with legal obligations or assisting law enforcement;

e e) Processing donations or payments;

e f) Communicating updates, promotions, or information related to VMK's activities and services.
6. Disclosure of Personal Data

6.1 VMK may disclose your personal data to relevant third parties when necessary, including but not
limited to:

e a) Vendors, contractors, or service providers who assist in operating our website and services;
e b) Government authorities, if required by law.

6.2 We do not sell personal data to third parties, and all disclosures are made in accordance with
applicable laws.

7. Withdrawing Consent

7.1 You may withdraw consent for us to use your personal data at any time by contacting us at
support@shreevishnumandir.com.

7.2 Upon receiving your request, we will process it and inform you of any consequences, such as our
inability to continue providing certain services.

8. Access and Correction of Personal Data

You may request access to your personal data or corrections by contacting us at
support@shreevishnumandir.com. We may charge a nominal fee for processing such requests, which
will be communicated beforehand.

9. Protection of Your Personal Data



We have implemented security measures to protect your personal data from unauthorized access, use,
or disclosure. However, no method of transmission over the internet is completely secure.

10. Accuracy of Personal Data

We rely on you to ensure that your personal data is accurate and up to date. Please inform us of any
changes by contacting us at support@shreevishnumandir.com.

11. Retention of Personal Data

We retain personal data as long as necessary for the purposes for which it was collected or as required
by law. Once the data is no longer necessary, we will securely delete or anonymize it.

12. Cookies

Our website uses cookies to improve your experience. You may disable cookies through your browser
settings, but this may affect your browsing experience on our website.

13. Links to Other Websites

Our website may contain links to other websites not maintained by us. This Policy only applies to VMK's
website.

14. Changes to This Policy

VMK may update this Policy from time to time to reflect changes in the law or our operations. We
encourage you to review this Policy periodically.

15. Contact Information
If you have any questions or feedback regarding your personal data or this Policy, please contact us at:

Email: support@shreevishnumandir.com
Address:

Vishnu Mandir,

Sector 8§,

Karnal, Haryana, India



